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GENERAL INFORMATION 
 
48. ADMINISTRATION OF STANDARD RATE SERVICE AND MARKET RATE SERVICE (Continued) 
 
  48.3.1 A customer who voluntarily subscribes to Market Rate Service must remain on Market Rate 

service for a minimum of twelve consecutive months.  Once the twelve-month minimum has been 
satisfied, the customer may remain on the Market Rate Service continuously from month to month 
thereafter. A customer may cancel subscription to Market Rate Service by providing the Company with 
a minimum of  thirty-days written notice once the initial one-year term has been completed. 

 
 48.4 Special Provisions 
 
  48.4.1 The Company or an ESCo can supply ESS to customers taking service under either the 

Market Rate Service or the Standard Rate Service.  
 
  48.4.2 Customers served under P.S.C. No. 220 Service Classification Nos. 1, 1-C, 2, 3, 4 (< 2MW), 

and all PSC 214 customers electing Market Rate Service, shall be billed under their applicable class 
load shape and will not be required to install interval metering. 
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