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SERVICE CLASSIFICATION NO. 1
RESIDENTIAL DELIVERY SERVICE AND GAS SUPPLY SERVICE OR
RESIDENTIAL DELIVERY SERVICE ONLY (CONTINUED)

SPECIAL PROVISIONS APPLICABLE TO BOTH DELIVERY SERVICE ONLY AND CUSTOMERS
ALSO PURCHASING GAS SUPPLY FROM NIAGARA MOHAWK: (continued)

C. Religious and Non-Religious Use: (continued)

1. Where non-religious uses (meaning use which is neither for religious nor for reasonably
incidental purposes) are found to predominate, and such uses can be physically
segregated and separately metered and billed from the religious use, the portion of the
premises involving religious uses will, provided the customer elects to make the
necessary piping changes that are the customer’s responsibility, receive service under this
Service Classification and the portion of the premises involving non-religious uses will
receive service under the appropriate non-residential Service Classification.

2. Where non-religious uses predominate and such uses cannot be physically segregated and
separately metered and billed, the entire premise will receive service under the
appropriate non-residential Service Classification.

D. Non-Qualifying Uses:

Certain uses by religious organizations are typically not eligible for the residential rate, including
but not limited to:

Colleges or Universities

Nursing Schools or Medical Schools

Hospitals

Nursing and Adult Homes

Recreational Facilities, Health Clubs or Physical Fitness Facilities
Publication of Religious Literature and Supplies

Bookstores

Stores for Sale of Religious Articles or Sacramental Wines

9. Lodging Homes or Quarters, unless otherwise applicable under S.C. 1
10. Radio or Television Stations

11. Clothing Stores, Thrift Stores or Donation Centers

12. Separately Metered Child Care Facilities
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6. The Income Eligible Credit under this Service Classification is available to customers taking gas service
from the Company who have received a Home Energy Assistance Program (HEAP) grant within the
previous 14 months. Once eligible, it is the customer’s responsibility to remain certified for HEAP in order
to continue receiving the Income Eligible Credit. The Income Eligible Credit is transferable with the
customer to another account as long as the customer remains eligible for the Credit.
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