St at us: CANCELLED

Recei ved: 10/28/2010 Ef fective Date: 11/30/2010
PSC NO: 3 - WATER LEAF: 43
COMPANY: HERITAGE HILLS WATER-WORKS CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: November 30, 2010 SUPERSEDING REVISION:

Payment Rules

This agreement must be based on your ability to pay. If you are unable to pay on these terms, you
should not sign this agreement. Instead call our office.

If you can show financial need, alternative terms will be arranged. A form showing assets,
income, and expenses may be needed. Depending on your circumstances, a downpayment may
not be required and installments may be as low as $10.00 per month.

This agreement can be changed if your ability to pay changes significantly for reasons you cannot
control. If a change is needed, please call the office.

Payments
Total amount you owe as of (date) $

You are to pay this amount in the following way:

A down payment of $ is to be received by (date).
Installments of $ are to be received from to
The balance of $ is to be received by Date.

Any bill we send you after (date) is due when you receive it.

If we do not receive these payments or your regular bill payments on time, we can require you to
pay the total amount due on your account. The Company will send you a notice allowing you 15
days to pay before service is turned off.

If you are unable to pay this agreement or need help understanding this agreement, call us at 1-

800-742-0322 Monday through Friday, 9 to 5. If further help is needed, You may call the New
York State Public Service Commission at (212) 219-3550.

Issued By: Henry Paparazzo, President, Southbury, Connecticut 06488
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