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(h) Failure to maintain, in good order, connecting pipes, connections or fixtures owned by the
customer.

(i) Failure or neglect to connect to a new service pipe installed in front of a customer’s premises,
previously supplied by a private connecting pipe.

(j) Failure to properly construct and maintain meter pits or vaults.
(k) In case of vacancy of premises.
(D Violation of the rules of the Company as filed with the Public Service Commission.

J. Restoration of Service Charge

When water service has been discontinued on written order of the customer or for non-payment
of bills or for violation of these rules and service is again desired by the same customer, including
seasonal customers, a charge of $25.00 will be made.

If, however, by the willful act of the customer it becomes necessary to shut off or disconnect the
service pipe at the Company’s main, the charge to the customer for restoration of service will be
the actual cost incurred by the Company incident to the disconnection and reconnection of the
service pipe.

K. Authority of Agents or Employees

No agent or employee of the Company shall have authority to bind it by any promise, agreement
or representation not provided in this schedule or the Rules and Regulations of the Company, or
in any way inconsistent therewith.

L. Change in Schedule for Water Service

The Company reserves the right to change, take from or add to this Schedule or its Rules and
Regulations to the extent permitted by Law, or permitted by the applicable regulations of the state
regulatory body having jurisdiction.

Bills for all meter reading period affected by a change in rates will be prorated and computed on
the basis of average daily use.
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