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(4) Application for Users other than Unit Owners

Date:
To: Heritage Hills Water Works Corp.

The undersigned, being the (owner) (tenant) of the premises situated on the side of
feet EWNS of requests the Heritage Hills
Water Works Corp. to supply water at said premises and hereby agrees to pay the rates and
comply with the rules and regulations of the Company, as set forth in the schedule filed with the
Public Service Commission.

In the event a new connection or a reconnection is requested to a water main previously installed
under the Guaranteed Revenue Contract, the undersigned also agrees to pay, in addition to the
rates set forth in the appropriate Service Classification, the amount of surcharge allocable to him.

The undersigned further agrees to give prompt written notice to discontinue service, it being
understood that failure to do so will make the undersigned liable for all water charges at the
premises until the time written notice is received.

Request is hereby made for a 5/8” service.

Signed (Owner or Tenant)

(5) Application Not Accepted from Customers in Arrears

No agreement will be entered into by the Company with any applicant for water service until all
arrears and charges due from the applicant for water service at any premises now or heretofore
owned or occupied by him in the territory supplied by the Company shall have been paid.

C. Denial of Application

(1) The Company will make reasonable efforts to immediately contact, either by telephone or in
person, any applicant whose application is being denied.

(2) The Company may not deny an application for service unless a written notice was either

delivered personally to the applicant or sent to the applicant’s current address or any alternative
mailing address provided in the application,
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