Recei ved: 10/19/2010 St at us
Ef fective Date:

PSC No: 1 — Water Leaf No. 14
UNITED WATER NEW ROCHELLE INC. Revision: 2
Initial Effective Date: November 1, 2010 Superseding Revision: 0

GENERAL INFORMATION

6. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE TO NON-RESIDENTIAL
CUSTOMERS
(@) When water service to a Customer has been terminated for any reason other than
temporary vacancy of the premise it will be renewed only after the conditions,
circumstances or practices which cause the water service to be discontinued are
corrected to the satisfaction of the Company, and upon payment of all charges
due and payable by the Customer in accordance with the Schedule for Water
Service.

7. CUSTOMER'S LIABILITY FOR CHARGES:
€)) A Customer who has made application for water service to a premise shall be
held liable for all water service furnished to such premise until such time as the
Customer properly notifies the Company in writing to discontinue the service for
his account.

(b) "A Customer shall be held liable for all non-sufficient funds charges made against
the Company which were caused by the Customer as a result of dishonored
negotiable instruments given to the Company for payment of service rendered. A
charge stipulated in the Miscellaneous Service Charges leaf of this tariff, per
instrument will be made to the Customer payable to the Company for all
dishonored negotiable instruments."

8. DEPOSITS - WHEN REQUIRED FOR NONRESIDENTIAL CUSTOMERS
@) The Company may require a deposit at any time equal to the estimated charge for
two months' service at the rates provided for in the appropriate rate schedule from
Applicant whose credit is not established with the Company, or from Customers
who are delinquent in payment of bills. Any bills remaining unpaid after 20 days
from the date rendered is considered delinquent.

The Company shall allow to each such depositor simple interest at the rate per
annum presently prescribed by the Public Service Commission of the State of New
York on the amount deposited. Interest on such amount shall be credited to each
depositor whose deposit shall have been held for two years by paying such interest
in cash or by deducting it from the bill for service rendered such depositor after the
next succeeding first day of October and at each one year interval thereafter.

A Customer will be considered to have established credit with the Company when
no bill has been delinquent for two years, at the end of which period the deposit will
be returned with interest upon surrendering his deposit certificate (or submitting
satisfactory proof of the right to receive the deposit) and upon payment of all bills for
which such deposit is security. The Company may require a deposit thereafter in
the event of delinquency.
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