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 SERVICE CLASSIFICATION NO. 1  
 
 RESIDENTIAL SERVICE 
 
APPLICABLE TO USE OF SERVICE FOR: 
 
All purposes, in Entire Territory, by single family residential customers in single family dwellings, individual flats or 
apartments, also for all electricity utilized exclusively in connection with any post or hall owned or leased by a not-
for-profit corporation that is a veterans' organization, for all electricity utilized exclusively in connection with 
religious purposes by any corporation or association organized and conducted in good faith for religious purposes 
and for all electricity utilized exclusively in a community residence for the mentally disabled as defined in 
Subdivisions 28, 28-a and 28-b of Section 1.03 of the Mental Hygiene Law, provided, however, that such facilities 
shall be operated by a not-for-profit corporation, and, if supervisory staff is on site twenty four hours per day, the 
residence must provide living accommodations for 14 or fewer residents. This classification is available to all such 
customers providing but one meter for the above service is used. 
 
CHARACTER OF SERVICE: 
 
Continuous, Alternating Current - 60 cycle; 120/240, 120/208 volts, single phase. Three phase service will not be 
rendered under this Service Classification except to qualified veterans' organizations, religious organizations or 
community residences for the mentally disabled receiving such service hereunder. 
 
SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: 
 

Customers served under this Service Classification may select from two different Supply Service Options as 
described below.  RG&E will offer a Retail Access rate choice and a Non-Retail Access rate choice. 
 
The Retail Access choice is the ESCO Supply Service (ESS).  The Non-Retail choice is the RG&E Supply Service 
(RSS). 
 
RG&E will provide only delivery service for the Retail Access choice.  Electricity supply is provided by an Energy 
Services Company (“ESCO”).   
 
RG&E will provide delivery service and commodity service for the Non-Retail Access choice. 

 
ESCO Supply Service (ESS): 

 
This Retail Access choice includes fixed components for RG&E delivery service, a Transition Charge  
( Non-Bypassable Charge ["NBC"] as described in Section 12.B.), and a Bill Issuance Charge. Customers 
that elect ESS and receive a Consolidated Bill will not be subject to the Bill Issuance Charge.  An Energy 
Service Services Company (“ESCO”) provides Electric Power Supply to the customer.  RG&E provides the 
delivery service only.   
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