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(d) In the case of a disputed account involving the accuracy of a meter, such meter 
will be tested by the Company upon the request of the Customer.  There will be no 
charge for testing of the meter.  However, all subsequent meter tests performed 
within one year of the free meter test will be subject to the charge stipulated in 
service classification No.7 of this tariff.  

 

(e) The test of the meter requested by the Customer may be witnessed by the 
Customer or his duly authorized representative.  

 
NON-REGISTERING METERS: 

 
(f) The reading of a duly installed meter showing the amount of water consumed 

shall be used for all metered billing purposes except where it appears that the 
meter has ceased to register or has registered inaccurately. 

 
(g) In all cases where a meter is found to be defective, it shall be immediately 

replaced by a meter that has been tested and properly adjusted. 
 

(h) In cases where it is found that a meter has ceased to register or has registered 
inaccurately and it cannot be determined by reasonable test the percentage of 
inaccuracy, an estimated bill for the billing period immediately preceding the date 
when such meter was found defective and for the period from said date to the 
date of replacement of the meter, may be rendered the Customer but the right to 
render an estimated bill is strictly limited to such periods and for all other periods 
the bill shall be the minimum rate provided in the applicable rate schedule. The 
estimated bill shall be based upon the amount of water consumed in the 
corresponding period in prior years, except where it appears that there has been 
a change in the occupancy of the premises or in the use of water, in which case 
an equitable adjustment shall be made. 

 
 
19. PRIVATE FIRE SERVICE CONNECTIONS: 

 
(a) All applications for private fire service connections shall be made in writing on 

applications forms provided by the Company, the wording of which is given on   
Leaf No. 68-69. 

 
(b) The size of the private fire service connection shall be determined by the 

Company and in no case shall exceed six (6) inches. 
 
 
 
 

Issued in compliance with the Commission Order in Case 09-W-0828 dated December 17, 2010. 
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