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GENERAL INFORMATION - Continued 
 
 IV. Special Services Performed by the Company for Customers at a Charge - Continued  

3. Special Services at Stipulated Rates 
 
    (a) Special Request for Billing and Credit Information 
 
     An SC No. 20 Marketer that is authorized by a Customer to receive usage and billing information 

may request and will be provided a statement of the account’s usage and billing information as 
provided in the UBP, which states the period to be covered by the statement that will be provided 
without charge.   

 
     A Marketer which affirms electronically or in writing that it has received written authorization 

from a Customer to receive credit information may request and will be provided such information 
in accordance with the UBP, which states the period for which information will be provided 
without charge.   

 
     The Company will charge $15.00 per account per year of information when usage and billing 

information and/or credit information is requested beyond that provided at no charge. 
 
     The Company will not disclose Customer information to a Marketer if the Customer has given 

advance written notification to the Company that such information should not be disclosed.   
      
  (b)   Special Meter Reading Fees 
 
                   A Customer or Customer's Marketer requesting a special meter reading will be charged a fee of 

$19.00 per Customer account per visit. 
 
   A special meter reading is a meter reading at the Customer's premises performed on a date that is 

different from the customer's regularly scheduled meter reading date.  Special meter readings 
must be scheduled two business days before the special meter reading date. 

  
(c)  Request for Aggregated Company Records 

 
A building owner or its authorized agent may request that the Company provide aggregated 
information concerning a building’s gas usage (i.e., for all units plus common areas) covering up to 
the most recent two years from the date of the request. 
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