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SERVICE CLASSIFICATION NO. 12 (Continued) 

 
4. PROGRAM ELIGIBILITY (Continued) 
 

    4.3.1.1.4 The customer must demonstrate that it is experiencing financial 
distress for the facility or product line consistent with Section 
4.3.2.1 of this Service Classification No. 12; and  

    4.3.1.1.4.1 The customer must have a monthly peak billed  
  Company demand in at least one of the 

preceding twelve months for electric service in 
excess of 3,000 kW; or 

  4.3.1.1.4.2   The customer shall have an average monthly  
 load factor in the preceding 12 months of at 

least 70 percent; or 
                                              4.3.1.1.4.3   The customer’s annual total electricity bill 

represents at least 7 percent of the facility’s 
annual gross revenue from sales; and  

    4.3.1.1.5  The customer’s business reduction shall equal the lesser of 35  
  percent of the peak month’s Company demand from the preceding 

12 months or 3,000 kW of Company demand; and 
    4.3.1.1.6  The customer must demonstrate that it has a realistic plan for  
  revitalizing the economic viability of the specific facility or 

product line, consistent with Section 4.3.3 of this Service 
Classification No. 12.   

 
   4.3.1.2 Customers Facing Business Closure Must Satisfy the Following: 
 
    4.3.1.2.1 The customer must be a Manufacturing Customer as defined in 

Section 3.3; and 
      4.3.1.2.2 The customer must have a monthly peak billed Company demand 

in at least one of the preceding twelve months for electric service 
in excess of 500 kW; and 

    4.3.1.2.3 The customer must be eligible to receive electric service from the 
Company under rate schedule SC-3, SC-3A, SC-4, or SC-7; and 

      4.3.1.2.4 The customer must have been in business within the Company’s 
service territory at that location for at least (3) three consecutive 
years; and   

    4.3.1.2.5  The customer must demonstrate that it is experiencing financial  
  distress, consistent with Section 4.3.2.2 of this Service 

Classification No. 12; and   
4.3.1.2.6 The customer facing business closure must demonstrate that it has 

a realistic plan for revitalizing the economic viability of the 
specific facility, consistent with Section 4.3.3 of this Service 
Classification No. 12. 
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