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GENERAL INFORMATION 
 

  
Definitions – cont’d. 
 
25.  Utility Deficiency - 
 
  (A) Any action or inaction by the utility or one of its authorized agents that does not 
substantially conform to the rules and regulations of this Title, the utility's tariff; or 
 
  (B)  The failure of metering equipment to accurately record service, unless a customer's 
culpable conduct caused or contributed to such failure. 
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