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GENERAL INFORMATION 
 
3. SERVICE PIPES AND MAINS 

A. Services and Mains - The Company will furnish, place, construct, operate, maintain, and when 
necessary, replace at its own cost and expense, all mains, service pipes, service connections and other 
facilities within the territorial limits of any street, avenue, road or way that is for any highway purpose under 
jurisdiction of the legislative body of any city, town, village, county, or the State of New York, or other 
public place open to the general public for highway purposes, provided all necessary easements are 
furnished without cost to the Company.  No service pipe will be installed by the Company within the 
territorial limits of a public street, as hereinbefore defined, until the service pipe and service connections 
from the premises to the territorial limits have been installed in a manner satisfactory to the Company. 

 
 B.   Service Pipe Materials - The entire service pipe shall be copper tubing (U.S. Go vernment  

specification type K soft tempered), or other pipe of a strength and quality to be approved by the Company. 
 The minimum diameter of the service pipe shall be ¾".  For services two inches or larger in diameter, ductile 
cement lined pipe of a quality equal to the American Water Works Association or Federal specifications, of 
weight suitable for service under the water pressure at the point where it is located shall be used. 

  
 C.   Minimum Depth of Service Pipes - Minimum depth of service pipes shall be four feet six inches 

below the surface of the ground.  Where covering over mains is less than five feet, the connection shall be 
made on the side of the main and service pipe shall, in no case, have less covering than the main, except 
where approved by the Company due to special circumstances.  The Company reserves the right in all cases 
to stipulate the size and type of service connection to be used. 

 D.   Inspection of Service Pipes - That portion of the service pipe without the territorial limits of any 
street, avenue, road or way, as hereinbefore defined, is to be approved by the Company before the trench is 
backfilled. 

 Service pipes must be located in compliance with all Sanitary regulations and, in no case, be less 
than ten feet (10') from any cesspool or sewerage lines unless the design is otherwise approved by the 
Company. 

 
 E.   Existing Services  - On existing services within the territorial limits as hereinbefore defined, the 

Company will maintain and renew when necessary the following equipment: Corporation stop; curb stop; 
curb box; and service pipe. 

 F.   Separate Application for Each Premises - A separate application must be made and a separate 
service installed for each premises.  The word “premises” as used herein shall be restricted to the following: 

  1. a building under one roof owned or leased by one customer, and occupied as one 
residence or one place of business; 

  2. a combination of buildings owned or leased by one customer, in one common enclosure, 
occupied by one family, or one corporation or firm, as a residence or place of business; 
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