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 Service Classification No. 13 
 Temperature-Controlled Transportation Service (continued)  
  
 
Special Provisions (continued): 
 
 b. The customer will permit access by Company's employees or 

representatives, at all times, to the consumer's premises for the purpose 
of: 

 
  1) inspecting and testing all dual-fuel equipment and associated 

control devices, and 
 
  2) measuring and verifying dual-fuel usage. 
 
5. Customer's Responsibility: 
 
 a. The customer is solely responsible for the service, maintenance   repair 

and upkeep of all dual-fuel equipment and all associated   control 
devices. 

 
 b. The Company will not be responsible for: 
 
  1) the adequacy of standby facilities, nor 
 
  2) any loss, damage or expense, direct or indirect, which were 

incurred by the customer or others in connection with or as a 
result of any curtailment or discontinuance of gas service, nor 

 
  3) any malfunction of said dual-fuel equipment and associated         
             control devices, nor any consumption of gas when temperature       
             falls below the specified temperature level for interrupting       
             service.  
 
 c. The customer is responsible for the immediate manual switching from 

natural gas use to the alternate fuel if any control device fails to 
switch over to the alternate fuel when the temperature drops below the 
specified temperature level for interrupting service. 

 
 d. The customer is responsible for all telephone charges, including 

installation and maintenance, for communicating meter reading         
      information to the Company by telemetering. 

 
 e. The customer will ensure that the telephone lines to the telemeter are 

operational at all times.  Failure to maintain the operation of these 
lines will result in the discontinuance of service. 

 
 f. The Customer shall make all necessary arrangement, obtain all     neces-

sary regulatory approvals and be responsible for all costs  including 
taxes to appropriate governmental entities for the      acquisition and 
transportation of the customer's gas supply. 

 
g. The Company reserves the right to accept only such applications under 

this Service Classification as will, in the Company’s sole judgment, 
permit it to dispose of the gas and/or system capacity it has available 
for sale without requiring an unreasonable or uneconomic extension of 
facilities.  If the required extension of facilities is uneconomic, the 
Customer may make such contribution as is needed to make it economic for 
the Company. 

  
6. Meter Reading Devices:  Remote and automatic meter reading devices     

("telemetering") are required for all customers contracting for this    
service. This service is not available to subtractive metered accounts. 

  
Issued by: Joseph F. Bodanza, Senior Vice President, Hicksville, NY 
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