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GENERAL | NFORMATI ON

I'l. Rules and Regul ati ons (conti nued)
3--Billing and Paynment of Bills (continued)
N. Servi ce Guarant ee

The Conpany guarantees to keep all appointnents made at the custoner's
request as well as special appointnents the Conpany nakes with the

custoner. |If the Conpany does not keep an appoi ntnent within the

ti meframe agreed upon, a refund will be credited to the customer’'s next
bill. The refund will be $31.91 residential and non-residentia

cust omers.

Servi ce guarantees do not apply to appointnments made for the sanme day
the custoner requests service or if events beyond the Conpany's control
such a severe weat her, prevent the Conpany from perform ng as pl anned.

However, custonmers will be charged $58.93 for an unproductive field
visit. This fee will be inposed when a customer nakes a future

appoi ntnment for non-safety related service and the Conpany has appeared
at the appointed tinme, but is unable to provide the service requested
because of the custoner:z:s culpability. The Company will call the
custonmer prior to keeping the appointnment, either to confirmthe

appoi ntnment or to reschedule it if intervening events have made keeping

it inpossible. If a custonmer is genuinely unable to conmit to anything
nore than best efforts to be available for a service visit on a given
day or series of dates will not be considered to have nmade an

appoi ntnment to which the charge woul d apply.

| ssued by: Joseph F. Bodanza, Senior Vice President, Hicksville, NY
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