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 GENERAL INFORMATION 
 
II.  Rules and Regulations (continued): 
            
7B. Restrictions and Limitations, Gas Service Curtailment (continued):   
 

.2.1.3 Firm Commercial and Industrial Customers: 
 

.2.1.3.1 Temperature-Controlled Customer: 
 

Customers, both sales and transportation, excluding 
critical-care facilities, when the temperature drops below 
specified levels, under Service Classification Nos. 12 and 
13. 

              
.2.1.3.2 General and Water-Heating Customers: 

 
Customers, excluding critical-care facilities, who use gas 
for general purposes (except for processing) and water 
heating under Service Classification No. 2. 

 
.2.1.3.3 Space-Heating Customers:             

      
Customers, excluding critical-care facilities, who use gas 
for space heating and other purposes in addition to space 
heating under Service Classification No. 2. 

 
.2.1.3.4 Process Customers: 

 
Industrial Customers who use gas for processing under 
Service Classification No. 2. 

 
.2.1.4 Firm Residential and Human Needs Customers: 

 
Customers who use gas for residential (cooking, water-
heating, space-heating, general, distributed generation) and 
religious purposes.  Also, Human Needs Customers such as: 

 
.2.1.4.1 Apartments, condominiums, or co-operative residences with   

individual bath/kitchen/sleeping facilities served under 
Service Classification No. 3, and 

 
.2.1.4.2 Supportive/supervised living facilities (community 

residences) served under Service Classification No. 1, and 
 

.2.1.4.3 Prisons, hospitals, nursing homes, and other critical-care  
                  facilities served under Service Classification No. 2. 
          

.3  Special Curtailment Conditions for Customers Who Purchase 
Non-Company Gas (excluding Residential and Human Needs 
Customers) 

 
.3.1  Each non-Company supplier shall give the Company a plan for 

curtailment of the supplier's Customers. 
 

.3.2  The Company may terminate service to a Customer whose 
supplier is not nominating and delivering gas for that 
Customer and whose long-term supplies are inadequate. 
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