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PSC NO 1 GAS LEAF:. 12
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L.I. REVISION: 3
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GENERAL | NFORMATI ON
Il. Rules and Regul ati ons (continued):
1--Definition of Terns (continued):

A (continued)

Arrears: Unpaid charges on Custoners' bills for nore than 20 days.
B

Back-up Services: The provision of conpany-owned natural gas to satisfy the
custoner' s daily usage requirenents to the extent that any portion of the
customer's Daily Transportation Quantity is not delivered to the Conpany on
the custoner's behal f.

Bal anci ng Services: The Conpany's nmmnagi ng of a customer's natural gas supply
To enable the Custonmer to match the custoner's daily usage requirenents to the
anmount of natural gas delivered on the custoner's behalf to the Conpany's City
Gate less four (4) percent to reflect fuel use and | osses in the process of
transportation and delivery. Balancing Services include storage of the
custoner-owned natural gas if the custoner's usage requirenment on any day is

| ess than the custoner's gas delivery as adjusted as well as the provision of
conmpany-owned natural gas if the custoner's usage requirenent on any day ex-
ceeds the custoner's gas delivery as adjusted.

Backbill: Charges not_PreviousIY billed for service delivered to Customners
prior to the current billing cycle.
Busi ness Day: Any weekday when the Conpany's business offices are open.

C
City Gate: The points of delivery between the interstate pipelines providing
service to the New York Metropolitan area and the New York Facilities System
whi ch point is used by Brooklyn Union and others.

Conpany: KeySpan Gas East Corporation d/b/a KeySpan Energy Delivery Long
TsTand.

Core Custoner: A custoner who |acks or chooses not to utilize alternatives to
natural gas. |If a custonmer chooses to be a core custonmer for a specific
application or end-use, such application nust be separately netered. Service
ag cg%e cugtggers is provided under Service Classification Nos. 1, 2, 3, 5,

, , an .

| ssued by Joseph F. Bodanza, Senior Vice President, H cksville, NY

Cancel | ed by suppl enment No. 33 effective 01/01/2008

Suspended to 01/01/2008 by order in Case 06-G 1186. See Suppl enent No. 32. Th e supplenment filing date was 08/30/2007
Suspended to 09/03/2007 by order in Case 06-G 1186. See Supplenment No. 31. Th e supplenent filing date was 02/ 27/ 2007
Suspended to 03/03/2007 by order in Case 06-G 1186. See Suppl enent No. 30. Th e supplerment filing date was 11/01/2006



