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GENERAL | NFORMATI ON

I'l. Rules and Regul ati ons (conti nued)
3--Billing and Paynment of Bills (continued)
K.  Collection Charges:

.1 Non- Residential: |In cases where notice of non-payment of bills
for non-residential gas service furnished has been served upon a
customer and the continuation of such non-payment nekes it
necessary for the Conpany to send an agent to renove the neter or
ot herwi se di sconnect service, and the custoner, rather than permt
the neter to be renmoved or have the service di sconnected, tenders
the amobunt of the unpaid bills to the Conpany's agent or enters
into a deferred ﬁaynent agreenent, the custoner shall be assessed,
in addition to the ampbunt ow ng, the sum of $129.60 to cover the
exPense i ncurred by the Conpany in the collection of such
del i nquent account.

.2 Maxi mum Charge: If, at the same time, electric service was to be
di sconnected, only one collection charge will be assessed. It
will be the greater of the two applicabl e charges.

L. Term nation of Service.

21 Responsi bility of the Customer: The consumer shall be responsible
to the Conpany for the paynent for all gas used on his premnises at
the established rate for the Period required to term nate service
as specified in the service classification after witten notice
fromthe consuner to discontinue service has been received by the

Conpany.

.2 M ni mum Charge: Any customner na¥ term nate service at any time
upon paynment of mininmum charges for the remai nder of the term
period specified in the applicable service classification. If,

prior to the end of such term the prem ses are occupi ed by

anot her custonmer, the first customer shall receive refunds equa

to mni mum charges paid by such subsequent custoner but in no case
shall such refund exceed the amobunt paid by the first custoner
pursuant to this rule.

M Backbi |l |'i ng:

.1 Deferred Payment Agreenent: The Conpany's witten policy for
backbilling offers customers a deferred paynment agreenent (see
Rul e 4E).

.2 Backbilling Policy: The Conpany has a witten policy on
backbilling in the event of taulty operation or inoperation of a

metering device. This policy is available for inspection at the
of fices of the Conmpany or the Public Service Conm ssion.

4- - Conmpany-lnitiated Di sconti nuance of Service and Conpl ai nt Procedure

A Reasons for Discontinuance of Service: The Conpany may, in
accordance with the provisions of |aw and the orders of the Public
Service Commi ssion relating thereto, discontinue service, enter
the prem ses and renove the neter and all other equi pnent or
appurtenances installed in the custoner's or access controller's
prem ses by the Conpany if:
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