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GENERAL INFORMATION 
 
 9.  REFUSAL OR DISCONTINUANCE OF SERVICE  (Cont'd.) 
 
9.14 RESTORATION OF SERVICE  (Cont'd.) 
 
 (B) Non-Residential   (Cont’d.) 
 
  (4) If service has been disconnected for two or more independent 

reasons listed above, the non-residential customer must 
satisfy all conditions for reconnection before the Company 
shall reconnect service.  The reconnection shall be 
accomplished within the time period applicable to the last 
condition satisfied. 

   
  (5) Whenever circumstances beyond the Company's control prevent 

reconnection of service within 24 hours of any of the events 
specified above, service shall be reconnected within 24 hours 
after those circumstances cease to exist. 

   
 (C) A reconnection charge of $69.00 shall apply when the above 

conditions are satisfied and the customer specifies service is to 
be re-established during normal business hours regardless of the 
time that service is actually re-established.  For purposes of this 
section, normal business hours are 8:00 a.m. to 4:00 p.m. local 
time, Monday through Friday, excluding holidays. The Company will 
waive fifty percent of the reconnection charge for any customer 
receiving a HEAP grant in the twelve month period immediately prior 
to reconnection of service.  

 
 (D) A reconnection charge of $104.00 shall apply when the above 

conditions are satisfied and the customer specifies service is to 
be re-established during other than normal business hours.  

 
 (E) At the time the customer requests reconnection, the Company shall 

advise the customer of the reconnection charges, fully explaining 
under what conditions the higher charge set forth in (D) above will 
be made. Customers eligible for the waiver set forth in (C) above 
shall be advised, either at the time of reconnection or when the 
reconnection charges are billed, that fifty percent of the charge 
will be/has been waived.   
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