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GENERAL INFORMATION 
 
 

B. Service Pipe or Lateral – the pipe and valves which are used to deliver 
the water from the main into the Customer premises; the Company portion being that 
between the main and the Customer property line, and the Customer portion being that 
from the property line into the premises. 

 
C. Extension Costs – the costs of labor, equipment and materials used in the 

extension installation, all paving charges for the repair or replacement of street or 
sidewalk which may be disturbed in the course of such installation, the costs of 
inspection, amounts paid to governmental authorities for permits to do the work required, 
and other costs or taxes that are legally imposed by any governmental authority. 

 
D. Applicant – a person, developer, builder, partnership, association, 

corporation, or governmental agency requesting service to a specific location. 
 
E. Developer – a business or person who will subdivide or prepare real 

estate for residential or commercial occupancy, who requires the installation of utility 
plant in advance of occupancy, and whose success resulting in utility Customers can be 
considered speculative since it is dependent upon the success of the real estate venture. 

 
F. Surcharge – a charge billed to the Customer in addition to the regular bill 

for service. 
 
G. Advance or Deposit – money advanced by the Applicant to the utility 

subject to refund. 
 

7.2 Applications for Extension of Mains, Covered by Rules of the Commission 
 

A. Whenever an owner or occupant of any property abutting on any street, 
avenue, road or way that is for any highway purpose under the jurisdiction of the 
legislative body of any city, town, village, county, or the State of New York, or other 
public place open to the general public for highway purposes, in which there is no water 
main appropriate to the service requested, within a distance of seventy-five feet from the 
said property, makes a written application for service, the Company will extend its 
system so as to service said property, provided that: 

 
(a) the Applicant shall first have assured the Company that he will be 

a reasonably permanent Customer by meeting the conditions in 16 NYCRR 
§501.4 (a); 

 
(b) the Applicant shall have executed an agreement in such form as 

required by 16 NYCRR §501.4 (b) and Paragraph 24.6 of the Company’s tariff; 
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