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GENERAL INFORMATION

15.4 Days Discontinuance Not Permitted

The Company shall not discontinue service to any person for non-payment of
bills or for failure to post a required deposit on a Saturday, Sunday, Public Holiday, or
day on which the main business office of the Company is not open for business. Public
Holiday shall refer to those holidays enumerated in the General Construction Law.

15.5 Dishonored Negotiable Instruments

A Receipt of a subsequently dishonored negotiable instrument in response
to a notice of discontinuance shall not constitute payment of the Customer’s account and
the Company shall not be required to issue additional notice prior to discontinuance.

B. The Customer shall be responsible for payment to the Company of the
bad check charge herein provided for any dishonored negotiable instrument.

C. Should the Company receive a negotiable instrument from the Applicant
or Customer in payment of any bill, charge or deposit and such instrument be
subsequently dishonored or be uncollectible for any reason, the Company shall charge
the Applicant or Customer a handling charge in accordance with the fee set forth under
Service Classification No. 8 (Miscellaneous Service-Bad Check Charge) of this Tariff.

16. COMPLAINT HANDLING PROCEDURES:
The following procedures are established for the handling of complaints:

A) Any complaint filed with the Company by any Customer in regard to any
bill for service rendered or any deposit required will be promptly acknowledged, and
fairly investigated in a reasonable period of time. Customers or Applicants may call the
Company office with any questions or problems.

(B) Each complaint must include the following:

1) The complainant's name, address and if obtainable, account
number.

2 A brief description of the act or omission complained of, with the
approximate date thereof.

©) The result of the Company’s investigation will be promptly reported to the

complaining Customer in plain language. Where the report is made orally, the Company
will provide the Customer with the report in writing upon request.

Issued in compliance with the Commission Order 06-W-0131 dated December 14, 2006.

Issued by: M.J. Pointing, V.P. & Gen. Mgr., 360 West Nyack Road, Nyack, NY 10994

Cancel | ed by suppl enment No. 18 effective 02/01/2017



