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GENERAL INFORMATION 
 
 
3.   SERVICE PIPE AND MAINS 
 

3.1 Installation in Public Streets 
 

A. The Company will furnish, place, construct, operate, maintain and when 
necessary, replace at its own cost and expense, all mains, service pipes, service 
connections and other facilities within the territorial limits of any street, avenue, road or 
way that is for any highway purpose under the jurisdiction of the legislative body of any 
city, town, village, county, or the State of New York, or other public place open to the 
general public for highway purposes, provided all necessary easements are furnished 
without cost to and accepted by the Company.  Such installations are made subject to 
the rules of the Public Service Commission.  Installations in public streets required in 
connection with applications for new service or extension of service for new construction 
or development shall be governed by Sections 7.2(A), 7.2(B) and 7.2(C) of this tariff. 

 
B. All service connections to property abutting on public roads or easements 

in which the Company has an existing main will be installed to the Applicant’s property 
line at no charge provided the installation follows the Company’s normal installation 
procedures.  Should any extraordinary work be required by a governmental authority, 
such as jacking under a highway or road, the Company may seek through the filing of a 
waiver petition under 16 NYCRR §501.10, to have the Customer pay the additional cost. 

 
3.2 Installations Not in Public Streets 

 
A. Except as provided in Paragraph B below or in Section 7 of this tariff, the 

Company will furnish, place, construct, operate, maintain and when necessary, replace 
at its own cost and expense, all mains, service pipes, service connections and other 
facilities in streets not under the jurisdiction of the Legislative body of any city, town, 
village, county or the State of New York, provided all necessary permanent easements 
or rights-of-way in the particular streets concerned are furnished without cost and 
accepted by the Company, and upon such other terms and conditions as in the opinion 
of the Company will be adequate to protect the property so installed.  Installations not in 
public streets required in connection with applications for new service or extension of 
service for new construction or development shall be governed by Sections 7.2(A), 
7.2(B), and 7.2(C) of this tariff. 
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