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GENERAL INFORMATION 

 
 

3.5 Pipes on Customer’s Premises 
 

The entire pipe shall be copper tubing or other pipe of strength and quality 
approved in advance by the Company.  The minimum diameter of the pipe shall be 3/4-
inch.  For services two inches or larger in diameter, ductile iron or other pipe of strength 
and quality approved by the Company shall be used. 

 
3.6 Minimum Depth of Service Pipes 

 
Minimum depth of service pipes from mains to premises shall be four feet six 

inches below the finished surface of the ground.  Where covering over mains is less than 
five feet, the connection shall be made on the side of the main, and the service pipe 
shall in no case have less covering than the main. 

 
3.7 Connecting Pipe 

 
A. That portion of the pipe without the territorial limits of any street, avenue, 

road or way, as hereinbefore defined, which is installed by the Customer at his expense, 
shall be subject to the approval of the Company before the trench is backfilled. 

 
B. No attachment to such pipe or any branch thereof shall be made between 

the meter and the main. 
 

C. The Company may refuse to permit an Applicant to connect to its service 
pipe, unless the connecting pipe and other plumbing are in accordance with the 
plumbing and sanitary rules of the municipality and the Rules and Regulations of the 
Company. 

 
4. METERED SERVICE 
 

4.1 Meters Furnished by Company 
 

A. The Company will furnish, install, and maintain meters, and will determine 
the size, type and make of meter to be used, but the Customer shall install on his 
premises the necessary piping, fittings, valves, and pipe couplings to receive the meter. 

 
B. All meters installed by the Company shall be set at “zero” or shall contain 

a tag indicating the meter reading at the time of installation. 
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