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J. Discontinuance or Witholding of Service - Residential:   
   (Cont'd) 

7.   Voluntary Third Party Notice prior to Discontinuance 
of Service: 

   
The Company shall permit a residential customer to 
designate a third party to receive a copy of every 
notice of discontinuance of service sent to such  
residential customer, provided that such third party 
indicates in writing his or her willingness to receive 
such notices. 

 
 8. No Additional Notice Required When Payment By Check Is  

Subsequently Dishonored: 
 

Receipt of a subsequently dishonored negotiable  
instrument in response to a notice of discontinuance of 
service sent shall not constitute payment of a  
residential customer's account, and the Company shall  
not be required to issue additional notice prior to  
discontinuance. 

 
 9.    Discontinuance of Service to Entire Multiple Dwellings: 
 

The Company shall not discontinue service to an entire  
multiple dwelling (as defined in Multiple Dwelling Law  
or Multiple Residence Law) unless that notice specified  
in the Public Service Law have been given, provided  
that where any of the notices required there under are 
mailed in a postpaid wrapper there shall be no  
discontinuance of service until at least 18 days after 
the mailing of such notices.  Please refer to Section 
11.7 of the HEFPA on file in the Company's office, for  
further detail regarding discontinuance of service to  
multiple dwellings. 

 
 10.  Discontinuance of Service to Two-Family Dwellings: 
 

The Company shall not discontinue service to a two- 
family dwelling that is known by the Company to  
contain residential units where service is provided  
by a single meter, unless the notices specified in 
the Public Service Law have been given.  Please refer  
to Section 11.8 of the HEFPA on file in the  
Company's office, for further detail regarding  
discontinuance of service to two family dwellings. 

 
 11. Applicability and Winter Requirements: 
 

Subsections 4 through 8 shall be applicable in respect 
to the discontinuance of service to entire  
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