Recei ved: 05/23/2008 Status: CANCELLED
Ef fective Date: 05/21/2009

PSC NO: 219 GAS LEAF: 176
NIAGARA MOHAWK POWER CORPORATION REVISION: 4
INITIAL EFFECTIVE DATE: 06/23/08 SUPERSEDING REVISION: 3

SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (CONTINUED)

CHANGE IN SUPPLIER:

1. A customer may change Marketers effective on the 1st day of any month by providing to the Company an
electronic enrollment not later than 15 calendar days prior to the month service is to commence. Service
will not commence, however, until the next scheduled meter reading date. For a 31 day month this will be
on the 17th of the month, for a 30 day month this will be on the 16th of the month, for a 29 day month this
will be on the 15th of the month and for a 28 day month on the 14th of the month. All enrollments must be
completed by the customer’s new Marketer and submitted to the Company electronically. The Company
will acknowledge receipt of enrollments within 24 hours.

Issued By: William F. Edwards, President, Syracuse, New York

Cancel | ed by suppl enment No. 19 effective 05/19/2009

Suspended to 05/21/2009 by order in Case 08-G 0609. See Suppl enent No. 18. Th e supplenment filing date was 04/09/2009
Suspended to 04/21/2009 by order in Case 08-G 0609. See Supplenment No. 17. Th e supplenent filing date was 10/17/2008
Suspended to 10/21/2008 by order in Case 08-G 0609. See Suppl enent No. 16. Th e supplenment filing date was 06/20/2008



