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31. CURTAILMENT OF GAS SERVICE (Cont'd) 
 

C. Method of Curtailment 
 
 1. Curtailment will proceed through the priorities starting with Priority 1, and will require 

curtailment of consumption by the affected customer after not less than two hours notice by 
telephone or otherwise.  The Company will notify customers when curtailment of consumption is 
no longer required. 

 
2. Curtailment within each priority shall be made on a pro rata basis except that curtailment of firm 

residential requirements will be by individual customers in descending order based on volume of 
gas used. 

 
3. When necessary to meet high-priority customer demand, Central Hudson will acquire gas intended 

for lower priority customers at the citygate.  Retail suppliers/direct customers whose gas is 
diverted by Central Hudson will be required to continue making nominations of gas throughout 
the curtailment period up to their maximum delivery obligation as directed by Central Hudson, 
unless qualified upstream force majeure interruptions or curtailments prevent retail suppliers/direct 
customers from securing or delivering such supplies.  During a curtailment period, Central Hudson 
shall make all reasonable efforts to inform non-responding retail suppliers/direct customers that 
required actions are not being taken.  Lack of such notice shall not relieve any retail supplier/direct 
customer of its obligations. 

 
4. The Company reserves the right to curtail services outside the order listed in order to protect the 

efficient operation of the system. 
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