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 GENERAL INFORMATION 
 
II. Rules and Regulations (continued): 
 
6. Leakage:  The customer is required to give immediate notice at the 

Company's office of any interruption in the supply of gas or if any 
leakage or escape of gas be discovered.  Such notice is required not 
only as a matter of safety but also because no deductions will be made 
from bills rendered for gas registered by the meter on the customer's 
premises unless the leakage occurs in the meter or its connections. 

    
7. Restrictions and Limitations 
 

A. Operational Flow Orders: 
 

The Company shall have the right to issue Operational Flow Orders 
(OFOS) in order to maintain system integrity or to ensure 
Company's continued ability to provide service to its firm 
customers. 

 
The use and issuance of OFOS are set forth in the Company=s Gas 
Transportation Operating Procedures Manual, Section VIII, as filed 
with the Public Service Commission. 

 
B. Gas Service Curtailment:   

             
.1 Curtailments: 

 
.1.1 On August 23, 2007, the State of New York Public Service 

Commission issued an Order in Case 00-G-0059 establishing 
guidelines for curtailments.  Pursuant to such guidelines, 
the needs of core Customers, sales or firm transportation, 
will be met first in the event of an interruption or force-
majeure curtailment, in accordance with the priorities set 
forth below. 

  
.1.2 The Company shall have the right to curtail or interrupt gas 

sales and/or transportation service, in whole or in part, at 
any time (1) if, in the Company’s sole judgment, its gas 
supply available for sales service or the quantity of gas 
tendered for transportation is insufficient to satisfy the 
requirements of the relevant customer or customer classes; 
(2) if in the Company’s sole judgment, upstream or 
distribution delivery capacity is impaired or insufficient 
to provide the service required; (3) if extreme weather, 
natural disaster, threat to public health or safety or any 
other force majeure event requires such curtailment; (4) if 
a governmental order, requirement or directive requires such 
curtailment; (5) as required to permit performance of 
temporary or permanent system repairs, improvements or 
maintenance; or (6) to prevent or alleviate an emergency 
threatening the integrity of the Company’s system or 
services.  Economic considerations will not be the basis for 
a curtailment.  Curtailments will be limited in scope and 
duration as necessary to alleviate the emergency and will be 
localized to the extent possible. 
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