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GENERAL INFORMATION 
 
 11.  GAS RESTRICTIONS AND LIMITATIONS  (Cont'd.) 
 
11.1 RESTRICTIONS ON ATTACHMENTS OF NEW GAS CUSTOMERS AND SUPPLYING OF GAS TO 

EXISTING CUSTOMERS  (Cont'd.) 
 
 (E) Curtailment of Service  (Cont'd.) 
 
  (1) Gas Service Curtailment  (Cont’d.) 
 
   If the Company finds it necessary to curtail service after 

taking all reasonable steps to avoid the need to curtail 
service, the Company may curtail service to customers and/or 
give oral, written, or electronic notice to customers of the 
need to curtail the use of gas pursuant to the terms and 
conditions set forth in such notice. Gas will be curtailed in 
accordance with the order of priority set forth below in the 
section “Order of Curtailment”. 

 
  (2) Order of Curtailment      
 
   In the event that curtailments are necessary, the following 

order of curtailment will be followed, with the list 
indicating the first curtailed through the last curtailed: 

 
    1. Interruptible sales and transportation service 

requirements; 
    2. Firm withdrawable sales and transportation service 

requirements; 
3. Firm sales service requirements to customers with 

facilities capable of using an alternate fuel;   
 4. Firm withdrawable transportation service requirements 

for electric generation;  
    5. Commercial and industrial firm sales and 

transportation service requirements; 
    6. Plant protection requirements for customers curtailed 

under categories 1 through 5 above; and 
    7. Residential sales and transportation service 

requirements including Human Needs requirements. 
 

    The Company reserves the right to deviate from the above-
listed curtailment order and curtail within any end-use class 
on an as needed basis when necessary to maintain system 
operational integrity or when health, safety, or property-
preservation concerns mandate certain customer-specific or 
geographically-required curtailments.  Except for category 7, 
within all firm curtailment categories, the Company will 
curtail customers on a pro rata basis to the extent 
operationally feasible.   

 
   Within all interruptible curtailment categories, 

interruptible sales customers will be curtailed before 
interruptible transportation customers when the curtailment 
is due to a supply problem. Curtailment will not occur within  
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