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GENERAL INFORMATION
10. CONDITIONS OF GAS SERVICE:

Until further order of the PSC, applications will be accepted and service will be rendered to any new
gas customer and additional gas supplied to existing customers subject to the following conditions:

A. Gas Service Curtailment:

The Company may curtail or discontinue service in whole or in part, of daily, monthly, seasonal or
annual quantities without incurring thereby any liability for any subsequent loss or damage which
the Customer may sustain by reason of such curtailment or discontinuance, in order to conserve
the supply of gas for existing domestic uses and uses deemed to be necessary to the protection of
public health and safety and to avoid undue hardship. If the Company finds it necessary to curtail
sales service, the Company may curtail service to a Customer or give oral or written notice of
curtailment. If notice of curtailment is given, a customer must curtail its use of service pursuant to
the notice.

B. Order of Curtailment:

Curtailments of sales services will normally be made in accordance with the following priorities,
commencing with the lowest humbered priority and proceeding in ascending order:

(2) Interruptible service requirements.

(2) Non-core requirements for customers with full facilitiesto burn an alternate fuel (in lieu of
gas) and having annual requirements greater than 50,000 Dth/year. Curtailment to be in order
by size beginning with the largest.

(3) Non-core requirements for customers with full facilities to burn an alternate fuel (in lieu of
gas) and having annual requirements greater than 12,000 Dth/year. Curtailment to be in order
by size beginning with the largest.

(4) Daily metered industrial and commercial transportation customers that have returned to sales
service and the Company was unable to obtain a pipeline capacity contract to serve them.

(5) Industrial and commercial space heating boiler fuel requirements, air conditioning, electric
generation, and other non-process purposes where the total base annual requirements are
12,000 Dth or larger.
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