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Designation of Agent:

An Interruptible or Off-Peak Firm Customer, may authorize an agent, including the
Company, to perform the responsibilities described in the Company's Sales and
Transportation Operating Procedures Manual, such as nominating and scheduling
responsibilities with pipelines, including capacity released by the Company to the
Customer, and/or aggregating imbalances. A Firm Customer must authorize a Capacity
Release Seller to act as its agent. An agency relationship is established by executing an
Agency Agreement as provided for in the Company's Sales and Transportation Operating
Procedures Manual. Where an agent has been so designated, the Company shall rely upon
the information submitted by the agent, unless and until the Company receives written
notice of termination of the agency.

Individual Firm Customers, Firm or Interruptible Customers that are part of a Group, and
Interruptible and Off-Peak Firm Customers electing to aggregate imbalances, shall
designate Seller or the Company as applicable, as their agent.

The Customer shall indemnify the Company and hold it harmless from any liability
(including reasonable legal fees and expenses) that the Company incurs as a result of the
agent's negligence of willful misconduct in the performance of its agency functions. The
Company may add any applicable Service Classification No. 20 rates or charges to the next
bill of the customer when its Seller is late in its payments by sixty days or more.

Aggregating Imbalances:

For a Customer that is a participating member of a Small Customer Aggregation Group or
a group of Customers electing to aggregate imbalances, the Company shall aggregate the
daily surplus and deficiency imbalances for all members for purposes of determining net
imbalances and the Seller shall be responsible for applicable Imbalance, Minimum
Delivery and Cashout Charges under Service Classification No. 20.
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