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GENERAL INFORMATION 
 
21. SERVICE LATERALS - BELOW 15,000 VOLTS: (Continued) 
 
 21.5  Underground from Underground Lines, Non-Network Area, below 600 Volt Secondary: 
 
  21.5.1   Customer served from an underground distribution system, non-network area, below 600 volts 

secondary, shall install and maintain, at his expense, the entire service lateral connection from the point 
of attachment to Company's distribution system to the point of termination at the meter or service 
equipment location.  These laterals remain the property of Customer and must be maintained and 
replaced by Customer. 

 
 21.5.2  The applicant/customer shall excavate and backfill the trench necessary for the 

underground service lateral in accordance with Rule 21.4.8. 
 
 21.6   Underground from Underground Lines, Network Areas and 2400 Volts to 15000 Volts Service Lateral: 
 
  21.6.1   Where the service lateral is underground from a 2400 volts to 15000 volts underground line or 

below 600 volts in network areas, Company will furnish, install, own and maintain, at its expense, the 
conduit as required, from the underground distribution system to a point just inside the curb or building 
wall of the Customer's building, if this wall is within the limits of or adjoins the boundary line of the 
street or highway in which the Company's underground line is located. 

 
  21.6.2  The Customer shall furnish, install, own and maintain in accordance with the Company's 

specifications and subject to the Company's inspection, all conduit on his premises and on any other 
premises which must be crossed to reach the boundary line of the highway in which the Company's 
underground distribution line is located. 

 
  21.6.3   The Company will furnish, install, own and maintain the underground cable between its 

underground distribution system and the end of the service lateral.  The cable installation by Company 
normally will terminate at the service equipment in the Customer’s premises.  The cost for that portion 
of the cable and its installation on private property shall be borne by the Customer.  
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