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GENERAL INFORMATION 

 
9. SERVICE RE-ESTABLISHMENT AND DISCONNECTION CHARGES (Continued) 
 
 9.2  Seasonal Customers (Continued) 
 
  9.2.1.1 When the seasonal customer specifies service to be disconnected or re-established 

during normal business hours, the following charges will be assessed regardless of the time 
the service is actually re-established or disconnected: 

 
     9.2.1.1.1 $34.00 when the service was re-established or disconnected at the 

 meter. 
 
    9.2.1.1.2 $103.00 when the service was re-established or disconnected at the  

  pole. 
 

   9.2.1.2 When the seasonal customer specifies service to be disconnected or re-established 
during other than normal business hours, the following charges will be assessed: 

 
    9.2.1.2.1 $101.00 when the service was re-established or disconnected at the 

meter. 
  
    9.2.1.2.2 $374.00 when the service was re-established or disconnected at the pole. 
     

9.2.2 When the same seasonal customer of record has more than one seasonal meter/account at the 
same location and requests the disconnection or re-establishment of all such meters at the same time by 
the Company, the first meter will be assessed the full charge presented above, and any other meter(s) 
will be assessed the partial charge. This partial charge recognizes that no additional travel time and 
other expenses by the Company's representative is incurred to the other meter(s) since all such meters 
are at the same location. The partial charges are as follows: 

 
    9.2.2.1 When the seasonal customer specifies service to be disconnected or re-established 

during normal business hours, the following charges will be assessed regardless of the time 
the service is actually re-established or disconnected: 

 
    9.2.2.1.1 $10.00 when the service was re-established or disconnected at the meter. 
 
    9.2.2.1.2 $30.00 when the service was re-established or disconnected at the pole. 
 

    9.2.2.2 When the seasonal customer specifies service to be disconnected or re-established 
during other than normal business hours, the following charges will be assessed: 

 
 9.2.2.2.1 $15.00 when the service was re-established or disconnected at the meter. 

 
 9.2.2.2.2 $45.00 when the service was re-established or disconnected at the pole. 

 
  9.3 For purposes of this Rule, normal business hours are considered to be from 8:00 a.m. to 4:00 p.m., 

local time, Monday through Friday, excluding holidays. 
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