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33.8 Maintenance of Mains 
 

The Company shall be solely responsible for the maintenance and replacement of all 
mains, service pipes and facilities placed within a street, avenue, road or way as 
hereinbefore defined or easement area used by the Company for supplying water to its 
customers; and if adequate maintenance requires the reconstruction or replacement of 
such mains, service pipes and facilities, said mains, service pipes and facilities shall 
be reconstructed or replaced by the Company. However, replacement or 
reconstruction of mains and service pipes less than two inches in diameter in excess 
of 75 feet in length heretofore installed and privately owned, shall be governed by the 
provisions of Section C hereof. 

 
33.9 Petition for Waiver 

 
A petition may be made in writing in a specific case for waiver modification or relief 
from any of the provisions of these rules by stating the supporting facts and reasons 
for the waiver. However, such petition shall not be made for waiver of Section 29 until 
the Company has first obtained approval by the Department of Environmental 
Conservation and the town of service area modification which may be necessary to 
include the applicant within the Company’s service area or franchised service territory.  
Nor shall the petition for waiver contain provisions which would not reasonably apply to 
any other similar applicant, or in any way be discriminatory. 
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