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(17) An “elderly” customer is a person who is 62 years of age or older. 
 

(18) “Heat-related service” is water service which is necessary for the on—going 
operation of a customer’s primary heating system. 

 
(19) A “late payment” is any payment made more than 20 calendar days after the 

date payment was due, in accordance with paragraph (4) of this Section. 
 

(20) A “multiple dwelling” is a dwelling designed to be occupied by three or more 
families living independently of each other, as defined in the Multiple Dwelling 
Law or Multiple Residence Law. 

 
(21) “Non-residential customers” include any person, corporation governmental 

agency or other entity, who in accordance with an accepted application for 
service is supplied by the Company with water service under the Company’s 
tariff and who is not a residential customer. 

 
(22) The word “premise” as used herein shall designate: 

 
i. A building under one roof or leased by one customer. 

   
ii. A group of combination of buildings owned or leased by one customer 

in one common enclosure. 
 

iii. One side of a double house having a solid vertical partition wall, or 
 

iv. A building owned or leased by one customer containing more than one 
apartment and having one entrance and using one hall in common, or 

 
v. A building owned or leased by one customer having a number of 

apartments, offices or lofts which are rented to tenants, or 
 

vi. A public building such as a town hall, school house, fire engine house, 
etc., or 

 
vii. A single lot or park or playground, or 

 
viii. Each house or building in a row having party walls. 

 
(23) A “residential customer” is any person who, in accordance with an application 

for service made by such person or a third party on his or her behalf, is 
supplied with water service by the Company at a premises where such 
service is used primarily for his or her residential purposes. 
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