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GENERAL INFORMATION — Continued

Delivery Rate Surcharge

The Company shall develop a volumetric delivery rate surcharge for Service
Classification Nos. 1A, 1AR, 1B, 1BR, 1B-DG, 2A, 2B, 3A, 3B, 5, 9, 10, 15, 16,
and 17. This surcharge was calculated based upon the percentage of each of the
aforementioned service classification’s contribution to total firm delivery
revenues. Revenue from the delivery rate surcharge will be deferred and bear
interest pursuant to the Commission’s Orders in Case 06-G-1186.

The surcharges effective January 1, 2009 are listed below:

$/therm
SC 1A, 1AR, 5-1A, 5-1AR $0.0291
SC 1B, 1BR, 1B-DG, 5-1B, 5-1BR $0.0134
SC 2A, 5-2A $0.0107
SC 2B, 5-2B $0.0100
SC 3A, 3B, 5-3A, 5-3B $0.0057
SC 9, SC 10, 5 (807) $0.0112
SC 15, 5-15 $0.0031
SC 16, 5-16 $0.0058
SC 17, 5-17 $0.0035

System Benefits Charge

As of January 2008, and annually thereafter until the Commission orders
otherwise, a System Benefits Charge (SBC) will recover costs associated with
the Company’s energy efficiency programs. Such costs, including program costs
and lost revenue, are recoverable through the SBC pursuant to the Commission’s
Orders in Case 06-G-1186.

The Company will calculate the SBC by dividing the annual energy efficiency
dollars, plus (minus) any over or undercollections from prior years, including
carrying charges, by the projected volumes from the following firm service
classifications: 1A, 1AR, 1B, 1BR, 1B-DG, 2A, 2B, 3A, 3B, 5, 15, and 16.

Delivery Rate Adjustment

The Delivery Rate Adjustment (DRA) will apply to all customers being served
under Service Classification Nos. 1A, 1AR, 1B, 1BR, 1B-DG, 2A, 2B, 3A, 3B, 5,
9, 10, 15, 16 and 17. The DRA will appear as a separate line item on the
customer’s bill.

The DRA will consist of a weather normalization adjustment applicable to
certain heating customers (as explained on Leaf Nos. 78 and 79) and a delivery
rate surcharge (as explained above).
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