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GENERAL INFORMATION 

 
4. Billing and Collections:  (Cont’d.) 

 
    E. Termination of Service:   (Cont’d) 

 
 8. No Additional Notice Required When Payment by Check is Subsequently Dishonored: 

Receipt of a subsequently dishonored negotiable instrument in response to a notice of termination 
will not constitute payment of the customer's account, and the Corporation is not required to issue 
additional notice prior to termination. 

 
 9. Termination of Service to Multiple Dwellings: 
 
  (a) Entire Multiple Dwellings 

The Corporation will not terminate service to an entire multiple dwelling (as defined in 
the Multiple Dwelling Law or the Multiple Residence Law) unless the notices specified 
in Section 33 of the Public Service Law have been given, provided that where any of the 
notices required thereunder are mailed in a post-paid wrapper there will be no termination 
of service until at least 18 days after the mailing of such notices. 

 
  (b) Two Family Dwellings 

The Corporation will not terminate service to a two family dwelling that is known by the 
Corporation to contain residential units where service is provided by a single meter, 
unless the notices specified in section 34 of the Public Service Law have been given. 

 
  (c) Section 4.E.3 through 4.E.8 will be applicable with respect to the termination of service 

to multiple dwellings. 
 
  (d) During the cold weather period beginning November 1 of each year and ending April 15 

of the following year, the written notices required in (a) and (b) of this subsection must 
be provided not less than 30 days before the intended termination. 
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