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GENERAL INFORMATION

3. Service Connections: (Cont’d.)

H. Meter Reading:

1. The Corporation will perform meter readings in accordance with established reading cycles and current
practices. If the Corporation is unable to obtain an actual reading, a customer supplied reading will be
accepted or an estimated read may be established by the Corporation. Requests for special meter
readings must be made in advance of the requested read date, and in accordance with the current
business practices.

2. If acustomer requests the Corporation to provide a meter reading on a day other than the scheduled
meter read date (" Special Meter Read") and the Corporation can accommodate the request, the
customer will be charged a $20 fee per location, per trip, each time the customer requests a meter
reading on other than the scheduled reading date. Requests for a Special Meter Read must be madein
advance of the requested read date in accordance with current business practices.

I.  Change of Service Connection Location:

Any change in the location of aservice connection, provided such changeis approved by the Corporation,
will be made in accordance with Paragraph 6. If required, the owner or occupant of the premises must
deposit in advance with the Corporation a sum sufficient to pay the estimated cost of such change.

J. Metering of Multiple Dwelling Units:

On and after January 1, 1977, residential dwelling units shall be separately metered. Electric service will
not be provided to rent-inclusive residential buildings where the internal wiring has not been installed prior
to January 1, 1977.

1 Master Metering Option for Senior Living Facilities

Senior Living Facility, Defined: A Senior Living Facility (“SLF") is defined as a housing facility
for senior citizens where the configuration resembles traditional apartment units. An SLF, by
itself, serves the particular needs of senior citizens, with most or all services provided for a
monthly fee.

Master Metering Option: A SLF being newly constructed may choose master metering of the
entire facility instead of having each dwelling unit separately metered.

Conversion: A SLF that was constructed with each dwelling unit separately metered may convert
the facility’ s metering configuration to master metering. All costs associated with a conversion
shall be borne by the SLF. Any costsincurred by the Corporation to accommodate the conversion
will be charged to the SLF in accordance with the provisions of Section 6 of this Schedule,
Charges for Special Services.
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