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GENERAL INFORMATION 

 
4. Billing and Collections:  (Cont’d.)   
  
 G. Deferred Payment Agreement:  (Cont’d.) 
 Non-Residential  (Cont’d.) 
 5. Non-Residential Customer Payment Agreement - Form:  (Cont'd) 
 
 SCHEDULE OF PAYMENTS - This schedule is for payments on the past due balance or security deposit.  In addition to these payments, your 

current bills must also be paid when due. 
 
     Date    Amount   Date  Amount Date Amount 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
   _________   ___________  __________  __________ _________ __________ 
 
  
 

PAYMENT AGREEMENT RULES 
 
  DOWN PAYMENT:  The down payment required by this agreement shall be 30 percent of 

the past due bill or twice the cost of an average one month bill, 
whichever is greater, plus the full amount of any past due charges billed 
after the issuance of the termination notice. 

 
 
  DOWN PA YMENT  If NYSEG makes a field visit to physically disconnect service, the  
  AFTER FIELD VISIT:  down payment shall be 50 percent of the past due bill or four times the 

cost of an average one month bill, whichever is greater, plus the full 
amount of any past due charges billed after the issuance of the 
termination notice. 

 
 
  INSTALLMENTS:   The balance of the past due bill, after making the down payment, will 

be paid in monthly installments up to the cost of an average one month 
bill or one-sixth of the remaining balance, whichever is greater. 

 
 
  SECURITY    Payment agreements for security depositions require a down payment 
  DEPOSITS:    of 50 percent of the deposit with the balance payable in two monthly 

installments. 
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