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ALTERNATE BILLING ARRANGEMENTS: (continued)

3. Account Separation Fee:

A. If acombination customer chooses to receive a consolidated bill from a Marketer, but chooses to
receive gas and electric supply service from two different suppliers (Company or Marketer/ESCo),
the combination account will be separated into separate gas and el ectric accounts with a single bill
(delivery and supply) rendered for each account.

B. The party requesting the enrollment or change in billing arrangement that initiates the account
separation of acombination account will be charged afee of $25.46 to separate the account. This
fee shall cover the one time cost of recombining the separate accountsif required in the future.

The Company shall provide the following billing options under the Supplier Select Program for Gas Supply Service
(GSS) provided by Marketers until the Consolidated Billing and Payment Practices set forth in “Appendix A”
become effective:

4, Dual Bill Option:

The Company shall perform the billing function for gas distribution service, whereby only Company
specific charges will be displayed on the customer’s bill. The Marketer will directly bill the customer for
its servicesonly.

5. Pilot One Bill Option:

The One Bill Option will be available as a Pilot Program solely to Direct Voucher Customers of Onondaga
County Department of Social Services (herein after called the “DSS Supplier”). The program will
commence September 1, 2000 and end on March 31, 2001. This program may be expanded to include other
County Department of Social Services at the sole discretion of the Company.

For Company specific charges, the Company shall perform the billing function as set forth in Paragraph 1
above and the Company shall include the DSS Supplier’ s gas supply charges as a separately stated
component of the customer’ s bill subject to the following:

A. The DSS Supplier will be required to enter into a billing agreement with the Company that
contains mutually acceptable terms and conditions governing the rights and obligations of the
parties prior to the Company including DSS Marketer GSS charges as a separately stated
component of the bill. The Company reservestheright to include Marketer GSS charges as a
separately stated component of the bill for afee of $.50 per bill.
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