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GENERAL INFORMATION 
 
4. LIMITATION OF SERVICE OFFER: (continued) 
 
     4.10.3.4.2.2 Ninety days after notice, in the event the 

owner has not contributed to the deficiencies.  
No surcharge shall be applied if the owner 
brings the building into compliance within 
ninety days. 

 
    4.10.3.4.3 In the event the owner is not billed for the Company's services, 

no surcharges will be applied to the bills of the non-owner 
occupants of the dwelling.  After notification to the owner that 
the building is not in compliance, a surcharge will be billed to 
the owner.  The surcharge will be 25 percent of the Company's 
total gas bills for the building that is not in compliance.  In the 
event that circumstances prevent collecting the surcharge 
amount from the owner of the non-complying building, the 
Company may refuse future connections for service to new 
tenants in the dwelling until it is brought into compliance.  If the 
owner is an occupant of the dwelling but is not billed for any 
services, the surcharge will be imposed on the bill for services 
to the unit occupied by the owner. 

 
 4.11 Outdoor Gas Lights: 

 
 4.11.1  Natural gas is permitted for outdoor lighting.  The lighting fixture must employ a mantle 

that enables the gas to be converted to useful lighting.  The use of natural gas for open 
flame lighting is prohibited whether the flame is open to the atmosphere or enclosed within 
a covering. 

 
 4.11.2  The Company shall on an annual basis inform its gas customers as to the estimated amount 

of natural gas used by a typical natural gas outdoor lighting fixture and the estimated yearly 
cost of the natural gas used. 

 
5. CUSTOMER USE OF SERVICE: 
 
 5.1 Customer shall provide all piping on customer's premises except piping required for service lateral, 

meter and regulator installations.  Company is not responsible for the adequacy or safety of 
customer's equipment or piping and Company reserves the right to discontinue service whenever 
customer fails to maintain such equipment and piping in a safe and adequate condition or fails to 
utilize gas in such a manner as to avoid interference with the service furnished by Company to other 
customers. 
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