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SERVICE CLASSIFICATION NO. 11 
LOAD AGGREGATION (CONTINUED) 

 
FREQUENCY OF SWITCHES ALLOWED: 
 
1. There are no restrictions on the frequency of switches, except as may result from the notice period 

requirement or as may be specified in contracts between Marketers and customers, or as otherwise provided 
in the Company’s requirements for bundled service as set forth in this Service Classification. 

 
SWITCHING FEES: 
 
Switching Fees under this paragraph will not be charged until November 1, 1999. 
 
1. There will be no fee for any customer switch from the Company to a Marketer at any time. 
 
2. There will be no fee for any Involuntary Switch 
 
3. There will be no fee for the first voluntary switch from a Marketer to another Marketer, or from a Marketer 

back to the utility company during the customer’s first year of participation in the Company’s Supplier 
Select Program. 

 
4. The Company will charge the requesting party, whether the Marketer or customer, a $10 fee for all other 

switches occurring at regularly scheduled meter reading dates.  If chargeable to a Marketer, the fee will be 
invoiced.  If chargeable to a customer, the fee will appear as a charge on the customer’s bill for Company 
service. 

 
VERIFICATION OF ACCOUNTS: 
 
1. The Company will provide a listing of the Marketer’s customers that are receiving its transportation 

services as of the 1st calendar day of each month.  The list will be provided by the 5th day prior to the 1st 
day of each month.   

 
BUDGET BILLING ADJUSTMENTS: 
 
1. The Company’s budget billing will be adjusted at the switch date as required to reflect changes in the 

Company’s service and shall be reflected in the customer’s next bill. 
 
CUSTOMER RETURN TO COMPANY SALES SERVICE: 
 
1. A customer may return to Sales Service if Niagara Mohawk, in its judgment, has adequate supplies of gas 

and upstream capacity available to serve the customer and the customer authorizes Niagara Mohawk to 
recall the upstream pipeline capacity previously released to the customer.  If capacity allocated to a 
customer is recalled from the customer’s Marketer, the customer will be provided Sales Service for the 
balance of the month in which the recall occurred, and for two months thereafter.  A customer who does not 
obtain a qualified Marketer within this period will be required to remain on Sales Service for the minimum 
term of the applicable Service Classification. 
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