Recei ved: 09/ 16/ 2003 St at us: CANCELLED

Ef fective Date: 11/01/2003

Valley Energy, Inc. P.S.C. No. 1 Gas
New Y ork Division Original Leaf No. 30
Superseding Revised Leaf No. 0

GENERAL INFORMATION
7. Metering, Billing, Collections and Estimated Bills: (Cont'd.)
D. Meter Reading and Estimated Bills - Non-residentia: (Cont'd.)
(c) No Access Procedure - Non-residential Customers:
(1) The Company shall begin providing no access notices commencing with:
(i) thefourth consecutive bill estimated pursuant to subparagraph (b)(1)(i) or (ii); or

(ii) thetenth consecutive bill estimated pursuant to subparagraph (b)(1)(i) or (ii) based on aremote registration
device or acustomer reading.

(2) The no access notices and charges described in this subdivision shall be directed only to the access controller. In
any case here the access controller is not the customer of the subject account, a copy of these no access notices
shall also be sent to the customer at the sametime.

(3) The series of no access notices shall be asfollows:

(i) Thefirst notice shall advise the access controller that unless access to the customer's meter is provided on the
next meter reading date or a specia appointment to read the meter is made and kept by the access controller
prior to that date, a no access charge will be added to the access controller's next bill and to every bill
thereafter until access to the customer's meter is provided, but that no charge will be imposed if an
appointment is arranged and kept. The notice shall advise the access controller that the Company will arrange
aspecial appointment for areading of the customer's meter if the access controller calls a specified telephone
number. Where the access controller is not the customer of the subject account, the notice shall begin by
stating that the Company records indicate that the recipient isthe party who controls access to the meter

of the customer, specifically identified asto address, part supplied, and account number, and that the Company
has not been provided access to the customer's meter as required.
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