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GENERAL INFORMATION 
 
11. SERVICE RE-ESTABLISHMENT CHARGE: 
 
If the Company discontinues gas service to a customer because of nonpayment of an overdue bill, service will not be re-
established to the same person at the same location unless a re-establishment charge has been paid in advance in addition 
to all other charges under this schedule. 
 
When the customer specifies service to be re-established during the hours from 8:00 a.m. to 4:00 p.m., Monday through 
Friday, excluding holidays, a service reconnection charge of $13 will be assessed regardless of the time the service is 
actually re-established. 
 
When the customer specifies service to be re-established during other than normal working hours a service reconnection 
charge of $18 will be assessed. 
 
At the time the customer requests service re-establishment, the Company shall advise the customer of the re-
establishment charges fully explaining the charges. 
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