Recei ved: 09/03/2003 St atus: CANCELLED
Ef fective Date: 09/03/2003

PSC NO. 90 Gas Leaf : 34.3
NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 0
Initial Effective Date: 09/03/03 Superseding Revision:

GENERAL INFORMATION
8. BILLING AND COLLECTIONS: (CONT'D)
E. Termination of Service: (Cont'd)
(11) Marketer Initiated Suspension of Service to Customers Receiving a Consolidated Bill (Cont’d)
Feesfor Suspension of Service:

NY SEG will be compensated by the Marketer for costs associated with suspension of delivery
services at the following rates:

$90.00 per visit to the customer’ s location for attempted or completed physical
termination at the customer’s meter.

And an additional $127.00 if physical termination isrequired at the existing curb valve.

If aphysical termination is being made simultaneously on behalf of both NY SEG and the
Marketer, the Marketer will be charged one-half of the otherwise applicable fee set forth
above.

Suspension shall end upon the occurrence of any of the following conditions:

(@) Upon the occurrence of any of the conditions identified in paragraphs (a)-(e) of Subdivision
1 of Section 35 of Public Service Law,

(b)  upon the expiration of one year after such termination of commodity service,

(c)  upon the receipt of payments by or on behalf of the customer to the Marketer such that the
amount paid by such customer to the Marketer plus the amount previously paid the
Marketer plus any other charges paid to NY SEG during the period when such customer’s
arrears accrued is equal to or greater than the amount such customer would have paid if the
entire utility service had been obtained from NY SEG during such period.

Issued in compliance with order in Case Nos. 99-M-0631 and 03-M-0017 dated 06/20/03.

Issued by: James A. Lahtinen, Vice President - Rates & Regulatory Economics, Binghamton, NY

Cancelled by 1 Rev. Leaf No. 34.3 Effective 08/27/2004



