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GENERAL INFORMATION 
 
8. BILLING AND COLLECTIONS:  (CONT'D) 
 
 E.  Termination of Service:  (Cont'd) 
    

(11) Marketer Initiated Suspension of Service to Customers Receiving a Consolidated Bill (Cont’d)  
 

All notices provided by the Marketer in connection with such termination shall be pursuant to 
Section 32 of Public Service Law as the same may be revised, modified, amended, clarified, 
supplemented or superseded. 

 
  Fee for NYSEG to calculate amount customer would have paid if the entire utility service had 

been obtained from NYSEG:  
  

  At the request of the Marketer, NYSEG will calculate the amount the customer would have been 
billed by NYSEG for commodity and delivery service if NYSEG had been providing both 
services.  The Marketer will provide NYSEG with the specific billing period dates for which the 
calculation is to be performed.  The fee for each calculation request, per account, will be $8.00. 

 
NYSEG will implement Marketer-initiated suspensions within the same schedule as NYSEG’s 
suspensions, to the extent reasonably possible.  If suspension cannot be timely implemented, 
NYSEG will notify the Marketer of the delay and request that the Marketer issue a subsequent 
suspension notice to the customer, if necessary, and NYSEG will take all reasonable actions to 
effectuate suspension as soon as possible. 

 
   
  
 
 
 
 
 
 
 

 
Issued in compliance with order in Case Nos. 99-M-0631 and 03-M-0017 dated 06/20/03. 
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