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4, Consumer Deposits: (Cont'd.)
B. Security Deposits - Non-residential: (Cont'd.)

(a) Deposit Requirenents: (Cont'd.)

(3) A request for a deposit or deposit increase shall be
in witing and shall advise the custoner:

(i
(ii
(ii

—

(iv)

(v)
(vi)

(vii)
(Viii)

why the deposit is being requested;

how t he amobunt of the deposit was cal cul at ed,;
that the deposit is subject to later upward or
downward revision based on the custoner's
subsequent billing history;

that the custoner may request that the Conpany
review the account in order to assure that the
deposit is not excessive;

the circunstances under which the deposit will
be refunded;

that the custoner will receive annual notice of
the interest credited to the account;

about the avail abl e deposit alternatives; and
that for an existing customer from whomthe
deposit is being requested because of

del i nquency or financial condition, the deposit
may be paid in three installnents.

(4) The Conpany shall issue to every custonmer fromwhom a
deposit is obtained, a recei pt showing the date, the
account nunber, the amount received, the formof the
paynment, and shall contain a notice explaining the

manner

in which interest will accrue and be paid and

that the receipt is neither negotiable nor
transferabl e.

(b) Deposit Cal cul ation

(1) The amount of a deposit shall not exceed the cost of
twice the custoner's average nonthly usage, except in
the case of custoners whose usage varies w dely such
as space heating or cooling custoners, or certain
manuf acturing and industrial processors, where the
deposit shall not exceed the cost of twi ce the average
nont hly usage for the peak season.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



