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4, Consuner Deposits: (Cont'd.)

B. Security Deposits - Non-Residential: (Cont'd.)

(b) Deposit Calculation: (Cont'd.)

(2) In the case of an existing custoner who has 12 nonths
or nore billing history, the anpbunt of deposit shal
be based on service used during the previous 12 nmonth
period as evidenced by the billing history.

(3) In the case of a new custoner or a custoner with |ess
than 12 nmonths of billing history, the anpbunt of the
deposit shall be based on one or nore of the
foll owi ng, as avail abl e:

(1) the billing history of the custoner;

(i) information provided in the application by the
customer about the expected | oad and use of
servi ce;

(iii) i nfornation contained in a | oad study of the
prem ses prepared by the Conpany; and

(iv) the billing history of the previous custonmer,
provi ded there have been no significant changes
in the | oad.

(c) Deposit Revi ew

(1) The Conpany shall, at the first anniversary of the
recei pt of the deposit and at |east biennially
thereafter, review the billing history of every
custoner who has a deposit with the Conpany, to assure
that the anount of the deposit conforns to the
limtations contained in subdivision (b) of this
section. This requirenent does not limt the right of
the Conpany to review a deposit at any tine.

(i) If a deposit review shows that the deposit held
falls short of the ampunt that the Conpany nmay
lawfully require by 25 percent or nore, the
Conpany nmay require the payment of a
correspondi ng additi onal deposit anmount fromthe
cust omer .

(ii) If a deposit review shows that the deposit held
exceeds the anmount that the Conpany may lawfully
require by 25 percent or nore, the Company shal
refund the excess deposit to the customer in
accordance with subdivision (f) of this section

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



