PSC No: 4 Gas Leaf: 7

Corni ng Natural Gas Corporation Revi sion: 0
Initial Effective Date: 10/01/2003 Super sedi ng Revi si on
2. Definitions applicable to this Schedule: (Cont'd)

8. Non-resi dential Applicants and Custoners: (Cont'd)

(i) Late paynent: Any paynent nmade nore than 20 cal endar days
after the date paynment was due (except 10 days for S.C. No. 2
customers). Paynment is due whenever specified by the Conpany on

its bill, provided such date does not occur before persona
service of the bill or three cal endar days after the nailing of
the bill.

(j) Arrears: Charges for which paynent has not been nmade nore
than 20 cal endar days after payment was due (except 10 cal endar
days for S.C. No. 2 custoners).

(k) Delinquent custonmer: A custonmer who has nmade a | ate paynent
on two or nore occasions within the previous 12 nonth peri od.

(1) Business day: Any Mnday through Friday when the Conpany's
busi ness offices are open

(m Deferred payment agreenent: A witten agreenent for the
paynment of outstandi ng charges over a specified period of tine.
It nust be signed in duplicate by the Conpany representative and
t he custoner, and each nust receive a copy, before it becones
enforceabl e by either party.

(n) Levelized paynent plan: A billing plan designed to reduce
fluctuations in a custoner's bill paynents due to varying, but
predi ctabl e, patterns of consunption

(o) Backbill: That portion of any bill, other than a |evelized
bill, which represents charges not previously billed for service
that was actually delivered to the customer during a period before
the current billing cycle. A bill based on an actual reading

rendered after one or nore bills based on estinmated or custoner
readi ngs (comonly called a catch-up bill) which exceeds by 50

percent or nore the bill that woul d have been rendered under the
Conpany's standard estimation programis presuned to be a
backbi || .

(p) Tanpered equiprment: Any service related equi prment that has
been subjected either to unauthorized interference so as to reduce
the accuracy or elimnate the neasurenent of the Conpany's
service, or to unauthorized connection occurring after the Conpany
has physically di sconnected servi ce.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



