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N. Contents of Bills - Non-Residential Customers 
 
 Customer bills shall state the charges for service(s) performed,  
 materials furnished or other charges made by the Company and will be  
 itemized on the applicable bill form unless by reason of size limitation  
 itemization is not possible.  In those cases, totals will be utilized  
 and a separate listing of charges making up such totals will be sent  
 with this bill.  Bills shall contain information required under  
 16 NYCRR 13.11. 
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