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13. Di sconti nuance of Service and Conplaints - Residential Custoners:
(Cont'd.)
A Di sconti nuance of Service: (Cont'd.)

(4) Def erred Paynent Agreenment: (Cont'd.)
(d) The Standard Agreenent:

I f the Conpany and the custoner or applicant are
unabl e to agree upon specific terns, the Conmpany will
of fer an agreenent with the foll ow ng terns:

(i) A down payment up to 15 percent of the anount
covered by the payment agreenent or the cost of
one-hal f of one nonth's average use, whichever
is greater, or if the anpunt covered by the
agreement is |less than one-half of one nonth's
aver age usage, 50 percent of such amount; and

(i) nonthly installnents up to the cost of one-half
of one nonth's average use or one-tenth of the
bal ance, whi chever is greater.

(e) Entering the Agreenent:

The copy of the witten agreenent must be signed by
the custoner and returned to the Conpany in order to
be valid and enforceable. In the case of custoners
who are subject to a final notice of term nation, the
si gned agreement nust be returned to the Conpany by
the day before the earliest day on which termnation
may occur in order to avoid ternmination. |If the
agreenment is not signed and returned as required, the
Conpany will term nate service.

(f) Renegoti ati ng Agreenents:

If a customer or applicant denonstrates that his or
her financial circunstances have changed significantly
because of financial circunstances beyond his or her
control, the Conpany will amend the ternms of the
agreement to reflect such changes.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



