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12. Meter Reading, Billing, Collection and Estimated Bills: (Cont'd.)

G Backbilling - Non-Residential Customers:
(a) Not i ce:

(1) Every backbill shall contain a witten expl anation of
the reason for the backbill that shall be sufficiently
detailed to apprise the customer of the circunstances,
error or condition that caused the underbilling, and,
if the backbill covers nore than a 24 nmonth period, a
statenment setting forth the reason(s) the Conpany did
not limt the backbill under subdivision (c) of this
secti on.

(2) Every backbill shall contain or be acconpani ed by al

required information applicable under 16 NYCRR 13.11 -
Contents of Bill.

(3) Every backbill covering nore than a one nonth period,
ot her than a catch-up backbill, shall contain a notice
that the custoner may obtain upon request a detailed
billing statenent show ng how t he charges were
cal cul ated, including any | ate paynent charges. Al
catch-up backbills shall clearly indicate how the
backbill was cal cul ated, whether as if the service
were used during the current cycle, or as if
redi stributed back to the [ ast actual reading.

(4) A backbill shall be acconpanied by an offer of a
deferred paynent agreenent in accordance with Rule
14. 3, if applicable.

(b) Limtati ons on Backbill Rendering:

(1) The Conpany shall not render a backbill nore than six
nonths after the Conpany actually becane aware of the
ci rcunmstance, error or condition that caused the
underbilling, unless a court extends the tinme to
render a backbill.

(2) The Conpany shall not upwardly revise a backbil

unl ess the first backbill explicitly stated that the
Conpany reserved the right to do so, the revised
backbill is rendered within 12 nonths after the
Conpany actual |y becanme aware of the circunstance,
error, or condition that caused the underbilling, and

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



